
Sales Process
Specialist
Workplace: Renens

Workload: 100%

Have you ever dreamed of influencing business decisions? Are you always seeking for the most efficient solution
and bringing it to life? Well, we are looking for talented people who share our interests and values. The company
offers attractive working conditions, a dynamic environment and opportunities for future progression and
development.

Your mission

As a Sales Process Specialist, you are able to deputize the Sales Process Manager: you will be in charge of supporting
the Salt Stores for the cash system. You will review, maintain and document the Sales Process. When there are needs for
change, you will request and test new functionalities or processes. You will support the delivery of Sales projects as well
as Mobile or Fiber projects and participate in the testing.

Your responsibilities

Support the cash system for our Salt Stores and solve the daily issues
Maintain the accounts, the logins and the logic behind the Salt Home Shop structure
Support the creation, the review and the maintenance of the Sales Process and you document them
Define, request and test new functionalities in Sales Process and in the cash system
Follow up on requests for new functionalities
Support Sales team projects and test them
Support Fiber and Mobile projects and test them
Support the enforcement of Sales Process across all sales channels
Deputy of the Sales Process Manager and of the Sales Process Trainee

What you bring

Logic, troubleshooting and support skills
Rigorous to document and maintain documentation on processes
Out of the box thinking when it comes to process and to efficiency
Testing skills
Good communication skills
Project support skills
Work autonomously
Be a supportive team member
Fluent in French and English, if you speak German too then it is a real asset
At ease with people, you are not afraid to work with other teams or support the Salt Stores Staff



What we offer

An exciting and dynamic environment with a unique start-up corporate culture where proactivity and personal
commitment are highly valued 
Be part of a positive minded and friendly team
A fast paced and multicultural work environment
Diverse and several fringe benefits

Have we sparked your interest? Have you always dreamed of having a job in a diverse and refreshing environment? Then
we really need to meet! Please apply to us online (we only consider online applications).
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